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New electric vehicle public charge point
regulations - RAC reaction

Following the news that new legislation has been laid in Parliament designed
to improve the experience of using public electric vehicle chargers, RAC
electric vehicles spokesman Simon Williams said:

“We’re pleased to see the Government has acknowledged there’s a need to
improve drivers’ experience at public chargers and has now set out some
clear actions to address this. This has the potential to reassure many more
people that switching to an electric vehicle makes sense, which is vital the

https://www.legislation.gov.uk/ukdsi/2023/9780348249873/contents


closer we get to 2030 when the sale of new petrol and diesel cars will end.
Ensuring drivers only need to download and use a single app is a huge step
forward from where we are today.

“We hope operators of rapid and ultra-rapid charging hubs will not just
clearly display pence per kilowatt hour prices on chargers themselves but
also on prominent digital signage similar to fuel price ‘totems’ which drivers
are already very familiar with. We believe this is needed to make price
comparisons easy for everyday EV drivers looking to charge up as cheaply as
possible on a journey.”

The press office email address is press.office@rac.co.uk and media centre is
at media.rac.co.uk. Please note: the press office is unable to help with
individual customer enquiries - please visit the RAC contacts page to find the
right contact.

About the RAC

The RAC, an iconic UK brand, provides complete peace of mind to 14 million
UK private and business drivers, whatever their motoring needs. As well as its
premium nationwide breakdown assistance service – with an expert branded
patrol workforce attending more than two million breakdowns every year – it
offers a wide range of market-leading products across insurance, legal
services, vehicle inspections and service, maintenance and repair. Included in
this is the first-of-its-kind nationwide Mobile Mechanics service which brings
the garage to homes and workplaces.

At the forefront of new solutions for business fleets and consumers, the RAC’s
breakdown service is electric-ready with mobile EV charging technology and
can be called on using myRAC – the all-in-one route planner, fuel finder and
breakdown reporting app.

Visit the RAC website.
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