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More than a third of motorists left out of
pocket after 'non-fault' collisions

More than a third of motorists are left out of pocket after being involved in a
road traffic collision that was not their fault, new research has revealed.

As many as 36% of drivers surveyed by the RAC* said they had lost out
financially following an accident. The majority of these (21%) stated they had
to pay their insurance policy excess while 8% said they had to fork out for
travel expenses such as a hire car as a result of theirs being off the road or
written-off. Four per cent claimed to have suffered loss of earnings and 3%
had to cover the cost of making a personal injury compensation claim.

The average amount paid out by motorists we surveyed to cover policy
excesses in non-fault insurance claims is £215** – with 41% stating they had
to pay between £150 and £349. Those who had incurred travel expenses
after their collisions on average had to pay £588. And, those who had to fund
their own personal injury compensation claims, paid over an average of
£2,036, but the highest uninsured losses figure recorded was for loss of
earnings at £3,091.

Of all the 2,062 motorists questioned around a fifth (19%) admitted they had
been involved in a car accident in the last five years and of these more than
two-thirds (69%) said the other driver had been ‘at fault’.

Six in 10 of those surveyed (60%) said they had legal expenses insurance in
place to cover uninsured losses after accidents such as policy excesses, travel
expenses and the cost of pursuing personal injury compensation claims.
Among those who did not have cover (29%) four main reasons were equally
cited for not taking it out: too expensive (19%); ‘didn’t think I would ever
need it’ (19%); ‘had it in the past and didn’t ever use it’ (20%) and ‘waste of



money’ (22%).

Nearly half (48%) of those with motor legal expenses insurance said they had
chosen to protect themselves because it gave them peace of mind, 40%
thought ‘it was better to be safe than sorry’ and 40% believed it to be an
inexpensive way of recovering any losses not covered by their car insurance
policy and pursuing a personal injury claim.

Asked how much legal expenses insurance costs, the vast majority (79%)
believed it cost £20 or more. In reality the typical cost of a motor legal
expenses policy is around £30. Ten per cent of all those who responded to
the RAC Legal Care Plus survey said they had made a claim under a legal
expenses insurance policy, with the average claim being settled for £5,096.

RAC Legal Services general manager Paul Evans said: “Many people believe
that the at-fault party’s insurer will cover all the costs following a collision,
but this is not the case as even in the best scenarios drivers still have to pay
their excesses which could easily be £150 or more. Add in to that travel
expenses, loss of earnings and the cost of making a personal injury
compensation claim and it must surely be wise to make sure you have cover.

“The vast majority of motorists we surveyed (79%) believed motor legal
expenses insurance cost £20 or more, no doubt due to the typical cost of
such a policy being around £30. RAC Legal Care Plus is highly competitive at
just £15 a year and is a standalone product meaning it can be purchased at
any time and not just with your car insurance. It also includes a free 24/7
legal advice telephone helpline too, offering advice on any personal legal
matter within the UK.

“We will be working to let motorists know they can buy motor legal expenses
insurance directly as a standalone product, as our research found that most
tend to think it is only really sold as an add-on when taking out car
insurance.”

RAC Legal Care Plus also covers the individual rather than just the vehicle
they drive, which ensures policyholders are covered whatever vehicle they
are driving. It also provides financial help to pay for a solicitor if
policyholders face prosecution for a motoring offence which they want to
contest and covers legal expenses for disputes that may arise after buying or
selling a car, or any issues relating to poor garage servicing or repair work.

https://www.rac.co.uk/insurance/legal-expenses-insurance
https://www.rac.co.uk/insurance/legal-expenses-insurance


Notes to Editors

* RAC Opinion Panel survey carried out online with 2,062 motorists between
27 February and 7 March 2018.

** Extrapolated from mid-point of cost ranges listed in research and
percentages selecting each.

About the RAC

First formed in 1897, the RAC has been looking after the needs of its
members and championing the interests of motorists for more than 120
years.

Today it has more than eight million members and is one of the UK’s most
progressive motoring organisations, providing services for both private and
business motorists. Whether it's roadside assistance, insurance, buying a used
car, vehicle inspections and checks, legal services or up-to-the-minute traffic
and travel information – the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and
more enjoyable for drivers and road users.

The RAC is the motorist’s champion and campaigns to support the interests of
its members and UK motorists at a national level. This includes voicing
concerns about the increasing cost of motoring, particularly the price of fuel
and the high level of tax levied on it, advancing levels of road safety, and
supporting the needs of all drivers, from young to old.

The RAC’s annual Report on Motoring – first published in 1989 – is one of a
kind and provides a clear insight into the concerns and issues facing today’s
motorists.

For the very latest news on UK fuel prices, check RAC Fuel Watch. It
provides a comprehensive guide to the latest UK unleaded petrol and diesel
prices – both at the wholesale level and at the pump - and tracks these
prices daily to help drivers check if the price they pay to fill up is a fair one.

https://www.rac.co.uk/breakdown-cover
https://www.rac.co.uk/insurance/car-insurance
https://www.rac.co.uk/buying-a-car
https://www.rac.co.uk/buying-a-car
https://www.rac.co.uk/buying-a-car/vehicle-inspections
https://www.rac.co.uk/insurance/accident-legal
https://www.rac.co.uk/route-planner/
https://www.rac.co.uk/route-planner/
http://www.rac.co.uk/advice/reports-on-motoring
http://www.rac.co.uk/fuelwatch
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