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RAC launches new telematics driver app
for smartphones

The RAC has launched a new smartphone app to bolster its award-winning*
telematics product by bringing driver behaviour data, journey history, vehicle
health information and engine fault alerts together in one place to
support business drivers.

The app, which is free to download and available now from the iOS App
Store, will provide RAC Telematics customers with all the information they
need to understand what is happening with to vehicles, including detailed
journey history that can be used for business expenses or vehicle cost

http://www.rac.co.uk/business/sme/breakdown-cover
http://www.rac.co.uk/business/sme/telematics


management.

The app, which is used in conjunction with the RAC Telematics device, will
give the individual driver a similar level of information that a fleet manager
would see in their vehicle portals. By synching with the RAC Telematics unit
fitted in the vehicle, the new app will provide the user with:

• Personal driver score based on speed, braking and acceleration
patterns with tips for improvements

• Vehicle health information to send an alert when parts such as
batteries are running low or other engine components are
malfunctioning

• Driver location and journey information to generate work vs
leisure mileage reports

• Vehicle updates to alert the driver when it's time for a service or
MOT

RAC Telematics managing director Nick Walker said: "The new RAC
Telematics app is a powerful tool for the driver, putting a huge amount of
information at their fingertips.

“Not only will it help them to take full advantage of the telematics
technology by using features such as driver score and mileage reports, but
will also help them to identify when individual components are not working
properly so they can be proactive about vehicle maintenance.

“Telematics is proving to be a vital tool for businesses as functions such as
driver scores encourages better and more efficient driving. This can lead to
better MPG in vehicles helping to bring down fuel costs, and driving at slower
speeds helps to cut accidents and reduce wear and tear on their vehicles.

“The new app will enable individuals to have access to the kind of
information that typically fleet managers will have on their dashboards back
in the office. Now drivers can keep up to date with their own driver score,
check on the vehicle health of their car and get accurate mileage reports,
which will be a key feature for a lot of businesses.

https://www.youtube.com/watch?v=mQmESFVTcPA&feature=youtu.be


“RAC Telematics customers will see the value in bringing all these functions
together in one app which could help them develop better driving habits and
save time and money as a result.”

For more information about the RAC Telematics app visit the iPhone App
Store and search for RAC Telematics.

ENDS

Notes to Editors

*RAC Telematics awarded with the BusinessCar Awards 2016 for telematics,
on January 26, 2016.

About the RAC

With more than eight million members, the RAC is one of the UK's most
progressive motoring organisations, providing services for both private and
business motorists. Whether it's roadside assistance, insurance, buying a used
car, vehicle inspections and checks, legal services or up-to-the-minute traffic
and travel information – the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and
more enjoyable for drivers and road users.

The RAC is the motorist’s champion and campaigns to support the interests of
its members and UK motorists at a national level, including advancing levels
of road safety, supporting the needs of young drivers and voicing concerns
about the increasing cost of motoring. The RAC’s annual Report on Motoring
– first published in 1989 – provides a clear insight into the concerns and
issues facing today’s motorists.

For the very latest news on UK fuel prices, check RAC Fuel Watch or follow
#racfuelwatch on Twitter. This is a comprehensive guide to the latest UK
unleaded petrol and diesel prices – both at the wholesale level and at the
pump. RAC Fuel Watch analyses how prices changed through the previous
month and compares the most recent prices with those from three, six and 12

http://www.rac.co.uk/advice/reports-on-motoring
http://www.rac.co.uk/fuelwatch
https://twitter.com/search?q=%23racfuelwatch


months before.

Key facts:

• RAC patrols fix four out of five vehicles at the roadside and on
average within 30 minutes

• RAC vans carry more than 500 parts and tools to get members’
vehicles going again

• 92% of members would recommend RAC Rescue to their friends
and family
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