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RAC launches new warranty especially for
used electric and hybrid cars

A new warranty designed especially for used electric and hybrid cars has been
launched by the RAC.

The RAC Electric Vehicle warranty will be supplied exclusively through the
1,300-strong RAC Dealer Network and can be applied to any used electric or
hybrid car up to a maximum of eight years old and with 80,000 miles on the
clock at the time of purchase.

https://www.rac.co.uk/buying-a-car/rac-approved-dealers/rac-dealer-network


Cover is available for a variety of periods up to 24 months and claims can be
made up to a limit of the vehicle purchase price. It has been created in co-
operation with the RAC’s warranty partner, Assurant.

RAC director of electric vehicles Sarah Winward-Kotecha said:

“Electric cars – from plug-ins through to conventional hybrids – are starting
to appear on the used market in greater numbers, something that will gather
huge momentum in the coming years. This new warranty, which provides the
most comprehensive level of warranty cover that the RAC has yet offered on
any vehicle, delivers peace of mind to electric car buyers, especially the vast
majority who will be moving away from petrol or diesel power for the first
time.

“Indeed, we’re confident it could play a key part in helping to build
widespread consumer confidence in electric cars and hybrids as an attractive
and reliable choice right across the used car market.

“Given the profile of the likely buyer and the age of the vehicles, we are
expecting dealers to typically offer six or 12 months of cover using this
warranty when a consumer buys a car and then give them the option of an
upgrade to the full 24-month maximum.”

The warranty covers the key components in the electric drivetrain and charge
system with the exception of the batteries, which are generally already
covered by long manufacturer warranties. It also provides cover for a wide
range of components included in the RAC’s existing Platinum Plus product for
petrol and diesel cars, currently its highest level of cover.

Sarah continued:

“While the battery is clearly an area of concern for car buyers, EV and hybrid
manufacturers, almost uniformly, include comprehensive battery warranties,
typically eight years and 100,000 miles, so our product is designed around
this existing cover.”

The launch of the new Electric Vehicle warranty complements the market-
leading breakdown services the RAC already offers drivers of electric vehicles.
This includes being the first UK breakdown company to fit lightweight,



mobile electric vehicle charger systems to its patrol vans, capable of giving
stranded out-of-charge vehicles enough power to get to a nearby
chargepoint. In addition, the RAC’s All-Wheels-Up technology also means it is
possible for most hybrid and electric vehicles to be recovered by a standard
patrol van, removing the need to call out an additional recovery vehicle. For
more details, visit www.rac.co.uk/innovation.

Notes to Editors

The press office email address is press.enquiries@rac.co.uk. Please note: the
press office is unable to help with individual customer enquiries - please visit
the RAC contacts page to find the right contact.

ISDN radio studio facilities are available for interviews Monday to Friday.

About the RAC

The RAC provides complete peace of mind to 12m UK private and business
drivers, whatever their motoring needs. Its services include:

• Breakdown assistance. Its highly-skilled, 1,600-strong branded
patrol workforce attends more than two million breakdowns
every year, fixing on average four out of five vehicles at the
roadside. The RAC’s patrol fleet is one of the most advanced in
the UK, and was the first to roll out both an All-Wheels-Up
recovery system, allowing the vast majority of vehicles to be
recovered from a single patrol van, and EV Boost mobile electric
vehicle charging units

• Insurance. The RAC is a top-five car insurance broker having
surpassed the 500,000 policies-in-force milestone in 2018. It
also offers ‘black box’ telematics policies, as well as home and
travel insurance

• Other motoring services. The RAC leads in the development of
new solutions for business, fleets, electric vehicles and future car
technology. Its additional products and services include
a personal loans offering, a used car buying website, vehicle
inspections and checks, legal services or up-to-the-minute traffic
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and travel information. It also has a network of Approved Dealers
and Approved Garages which combine the trust of RAC brand
with local service and convenience

The RAC also works to support the interests of its members and UK drivers on
the most important motoring issues which it identifies via the annual RAC
Report on Motoring and the RAC Opinion Panel. The Report on Motoring is
the longest running analysis of driver opinion in the UK having been
published every year since 1989.

For more information about the RAC, visit the RAC website.
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