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RAC records worst third quarter for
pothole breakdowns in 15 years

July to September 2021 saw the RAC deal with the largest ever proportion of
pothole-related call-outs in any third quarter since 2006.

RAC patrols attended 1,810 breakdowns for broken suspension springs,
distorted wheels and damaged shock absorbers which represented 1.2% of all
its call-outs* over the three-month period.

July to September, along with October to December, are normally the
quietest quarters for pothole-related breakdowns, both in terms of pure



numbers and in terms of the proportion they represent of all RAC
breakdowns.

When looking at the proportion of pothole call-outs as a rolling average of
the last four quarters there is a worrying increase in the share of these
breakdowns as they represent 1.5% of all RAC call-outs – the highest such
figure seen in the RAC’s Pothole Index data since the four quarters to the end
of September 2018 (1.5%).

The RAC Pothole Index** is a long-term measure of the condition of roads
which is adjusted for weather and seasonal effects. As of Q3 2021 it stands at
1.48, down from 1.51 in Q2. This means drivers are nearly one-and-a-half
times more likely to breakdown after hitting a pothole today than they were
when the RAC first started collecting this data back in 2006.

This is perhaps why drivers surveyed for the RAC Report on Motoring 2021
once again named the poor condition and lack of maintenance of local roads
their top concern. This year, 46% of drivers say that the state of local roads is
one of their four biggest motoring-related concerns, sharply up from 38% 12
months ago. Well over half (58%) of drivers believe local road conditions
where they live have deteriorated over the past year, a rise on the 52%
recorded in 2020 and 49% in 2019.

RAC head of roads policy Nicholas Lyes said:

“With government data showing weekday car traffic is still not quite back to
pre-pandemic levels*** it’s very worrying that our patrols are still attending a
higher proportion of pothole-related call-outs in relation to all the
breakdowns they go out to.

“While it’s welcome that the sheer number of pothole breakdowns is not as
high as we’ve seen in previous years, we see worrying signs in our data that
implies little progress has been made in the last 12 months in improving road
surfaces for drivers.

“Traditionally, the spring and summer months give authorities a chance to
repair and improve roads, but unfortunately it seems many roads remain in a
perilous state. We fear we’re only a bad winter away from seeing a plague of
potholes which authorities will struggle to repair.

https://www.rac.co.uk/drive/advice/road-safety/report-a-pothole/#how-bad-is-the-pothole-problem-the-rac-pothole-index
https://www.rac.co.uk/drive/features/rac-report-on-motoring-2021/


“When it comes to potholes, prevention is always better than cure. Relying on
just patching potholes is a fruitless task which simply pours good money after
bad as it only acts as a sticking plaster. This will anger drivers incredibly as
they already feel not enough of their motoring taxes are invested in keeping
roads up to a respectable standard.”

New research from the RAC Report on Motoring 2021 shows that drivers
would very much like to see at least some of the revenues raised from the
likes of Vehicle Excise Duty (VED) (‘car tax’) and fuel duty ring-fenced for
spending on local road maintenance. This year, 81% of drivers support this
idea, an almost identical proportion to 2020 (82%). At present, revenues from
VED in England are used to fund maintenance spending but only on the
motorway and high-speed road network. What’s more, three-quarters (74%)
take the view that the motoring taxes they already pay are not sufficiently
reinvested into local roads.

Drivers are on the whole happier with the state of the UK’s motorways and
major A-roads. Only 11% cite the state of motorways and high-speed roads as
a main concern, although 28% still say that the condition of these roads has
deteriorated over the past 12 months.

Nicholas Lyes added: “We have long campaigned for national government to
recognise the significance of local roads and ring-fence funds over a five-year
period to enable councils to plan and deliver longer-term road maintenance.
If the coming winter proves to be colder than normal as some are predicting
we could sadly see our roads crumbling yet further, costing drivers hundreds
of thousands of pounds in repairs. We’re sounding the alarm now so that this
doesn’t happen, but we badly need the Transport Secretary and the Treasury
to take a fresh look at how local roads are funded.”

Pothole breakdowns between July and September – how 2021 compared to
previous years

Q3 2021 Q3 2020 Q3 2019 Q3 2018

Total   pothole-related breakdowns 1,810 1,871 1,684 1,746

Pothole   share of all RAC breakdowns 1.2% 1% 0.8% 0.8%
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The press office email address is press.enquiries@rac.co.uk and media centre
is at media.rac.co.uk. Please note: the press office is unable to help with
individual customer enquiries - please visit the RAC contacts page to find the
right contact.

* The RAC provides ‘complete peace of mind’ breakdown cover for around
13m private and business drivers. The figures quoted are based on its
individual members who buy policies direct from the RAC.

** The RAC Pothole Index is a 12-month rolling measure of the share of
pothole fault breakdowns compared to 2006, corrected for seasonal weather
effects and improving longer term vehicle reliability Data has been collected
by the RAC since 2006. Data excludes punctures.

*** Department for Transport: Use of transport modes: Great Britain, since 1
March – shows weekday car traffic in November 2021 is at an average of 92%
of what it was in the first week of February 2020.
https://www.gov.uk/government/statistics/transport-use-during-the-
coronavirus-covid-19-pandemic
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https://media.rac.co.uk
https://www.rac.co.uk/contact-us
https://www.gov.uk/government/statistics/transport-use-during-the-coronavirus-covid-19-pandemic
https://www.gov.uk/government/statistics/transport-use-during-the-coronavirus-covid-19-pandemic


About the RAC

The RAC, an iconic UK brand, provides complete peace of mind to 13 million
UK private and business drivers, whatever their motoring needs. As well as its
premium nationwide breakdown assistance service – with an expert branded
patrol workforce attending more than two million breakdowns every year – it
offers a wide range of market-leading products across insurance, legal
services, vehicle inspections and service, maintenance and repair. The RAC is
also at the forefront in helping drivers make the switch to electric vehicles
and leads in the development of new solutions for businesses and OEMs,
partnering with the best in the motoring and mobility space.

Visit the RAC website.

Contacts

Contact the RAC Press Office
Press Contact
press.office@rac.co.uk
Emails monitored during normal office hours. For breakdown
queries, call 0330 159 0740
ISDN number on request
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