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RAC selects Microsoft to deliver next
generation  of technology solutions for
customers

In a move that marks a significant further shift towards “access from
anywhere” cloud-based services for its customers, the RAC has selected
Microsoft to add scale to its telematics platform and to transform data into
new services.

With a growing member base and data and statistics from more than two and
a half million roadside events per year, the RAC is becoming more and more
data hungry. And with the continued growth of telematics and connected car
technologies bringing more live data streams online each year, its data
processing and storage needs are growing exponentially.

To meet these growing data requirements, the RAC is adopting Microsoft
Azure and Azure IoT Hub to provide a secure, stable and robust platform for
storing and processing massive amounts of data in real-time, and to turn it
into new services for RAC customers.

RAC Telematics managing director Nick Walker said: “We’re very excited
about the potential this new relationship with Microsoft represents and what
it will mean for our customers.

“Telematics is well known for generating huge amounts of data which, if not
processed into meaningful services, just causes our customers headaches.
Customers need solutions in the form of alerts and advice on specific data
points. Our work with Microsoft and the use of its Azure services will give us



both the secure environment and the scalability to process telematics data in
real-time and provide meaningful insights to drivers and fleet managers
about their vehicles.

“For example, it is simply not good enough to report raw engine fault codes.
Vehicle drivers need to know which codes will affect their vehicle
performance and what course of action to take. Given the years of experience
the RAC has of interpreting vehicle fault data into fixes, we have the
knowledge to provide drivers with the advice they need.

“However, when scaled across hundreds of thousands of vehicles with
simultaneous live data streams, it requires huge amounts of data and
processing capability wrapped in a secure and reliable environment. This is
why we have chosen to partner with Microsoft.”

Nicola Hodson, general manager, Marketing and Operations, Microsoft UK
said: “Forward thinking organisations like the RAC are embracing cloud
services to digitally transform and fundamentally reshape their entire
business strategies.

“By moving to Microsoft Azure and ingesting data via the Azure IoT Hub, the
RAC will significantly enhance its ability to process and analyse mountains of
data into valuable real-time insights. Through this work, the RAC will be able
to deliver more effective services to their customers by giving employees the
right data to take decisions in the moment.”

RAC will be launching new services based on the new platform technology in
the coming months.
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About RAC Business Services

RAC is one of the UK's most progressive motoring organisations, providing
services for both private and business motorists.



RAC Patrols repair vehicles on average within 30 minutes at the roadside and
carry more than 500 parts and tools, so we’re always well-equipped and
ready to fix wherever possible

RAC Business offers a comprehensive range of services and products for UK
businesses of all sizes and currently provides cover to around six million
vehicles.

Products available include: fleet breakdown coverage, telematics, fuel cards,
accident management, inspections, training, commercial and fleet insurance,
fleet management (Business Club) and risk management services.

RAC also provides client-branded outsourced services and call centre support
for customers of leading car manufacturers, insurance, fleet providers and
logistics companies, as well as truck breakdown, truck warranty and
insurance for vehicles from 3.5t to 44t.

RAC press releases, news alerts and a wealth of motoring research is
available from www.rac.co.uk/press-centre/.

About Microsoft

Microsoft (Nasdaq “MSFT” @microsoft) is the leading platform and
productivity company for the mobile-first, cloud-first world, and its mission is
to empower every person and every organization on the planet to achieve
more.

For more information, news and perspectives from Microsoft, please visit the
Microsoft News Center at http://news.microsoft.com. Web links, telephone
numbers and titles were correct at time of publication, but may have
changed. For additional assistance, journalists and analysts may contact
Microsoft’s Rapid Response Team or other appropriate contacts listed
athttp://news.microsoft.com/microsoft-public-relations-contacts
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Contact the RAC Press Office
Press Contact
press.office@rac.co.uk
Emails monitored during normal office hours. For breakdown
queries, call 0330 159 0740
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