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RAC telematics deal secures one millionth
booking for black box installers

Staff at Coleshill-based RS Connect are in celebratory mood after the
business secured its one millionth booking to install telematics devices on
behalf of leading insurers and fleet managers.

The 90-strong booking team - the only one of its kind in the industry -
marked the major milestone with a contract to install an OBD (on-board
diagnostics) device into a Volkswagen Passat on behalf of roadside assistance
specialist and insurer RAC. The vehicle was supplied to a fleet customer by
Volkswagen Financial Services.

Volkswagen Financial Services - Fleet has worked with the RAC as its
telematics partner for almost two years. The RAC devices installed by RS
Connect support them in maximising return on service maintenance and
repair (SMR) management through provision of detailed information of
vehicle faults. The system has been extended to their commercial vehicle
division and across 72 UK service centres.

RS Connect signed a contract with the RAC in 2015 to install its telematics
product across the RAC’s insurance and fleet customer base, and is looking to
expand that relationship further by fitting other safety technologies, such as
dashboard camera systems, in 2016.

RAC specialist sales manager Nathan Buxton said: “This is a tremendous
milestone for RS Connect and reflects how the demand for telematics is
growing in the market.

“We’re also pleased to have our RAC Telematics unit in the vehicle, as it
represents the importance of our partnerships with trusted businesses such
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as RS Connect, who we rely on to deliver our brand to Volkswagen Financial
Services, and ultimately the end user of their vehicles.

“It’s a powerful partnership that underpins the key role telematics technology
is now playing and will continue to play in the future of fleet management.”

Lea Hodson, Managing Director at RS Connect, added: “We are thrilled to
have secured our one millionth booking. The use of telematics has grown
rapidly across both the private insurance and commercial fleet markets. Our
position within both of these key growth areas has helped to spearhead our
recent growth. Our relationship with the RAC and their confidence in our
service is testament to our quality.

“I’d like to thank our entire team for their hard work and we looking forward
to the next millionth booking, which will come much sooner than the first!”

The UK telematics industry continues to grow as insurance companies offer
the devices alongside reduced premiums. Fleet managers are benefitting
from black box devices as they provide real time data on driver behaviour,
together with mileage verification and, with an OBD device, predictive
servicing and repair information.

RS Connect currently works with leading telematics insurers including
TescoBank, Insure the box, RSA and the RAC, as well as fleet management
companies, installing solutions for large fleets like Amazon and British Gas. 

Notes to Editors

Our press team can:

• Answer all RAC-related media enquiries
• Provide comment on all topical UK motoring stories
• Provide motoring research and data to inform debate
• Give motoring advice for broadcast or publication
• Arrange interviews with RAC spokespeople - ISDN radio studio

facilities available



You can also follow the RAC press office on Twitter: twitter.com/RAC_Press

About the RAC

With more than eight million members, the RAC is one of the UK's most
progressive motoring organisations, providing services for both private and
business motorists. Whether it's roadside assistance, insurance, buying a used
car, vehicle inspections and checks, legal services or up-to-the-minute traffic
and travel information – the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and
more enjoyable for drivers and road users.

The RAC is the motorist’s champion and campaigns to support the interests of
its members and UK motorists at a national level, including advancing levels
of road safety, supporting the needs of young drivers and voicing concerns
about the increasing cost of motoring. The RAC’s annual Report on Motoring
– first published in 1989 – provides a clear insight into the concerns and
issues facing today’s motorists.

For the very latest news on UK fuel prices, check RAC Fuel Watch or follow
#racfuelwatch on Twitter. This is a comprehensive guide to the latest UK
unleaded petrol and diesel prices – both at the wholesale level and at the
pump. RAC Fuel Watch analyses how prices changed through the previous
month and compares the most recent prices with those from three, six and 12
months before.

Key facts:

• RAC patrols fix four out of five vehicles at the roadside and on
average within 34 minutes

• RAC vans carry more than 500 parts and tools to get members’
vehicles going again

• 98% of members would recommend RAC Rescue to their friends
and family

http://www.twitter.com/RAC_Press
http://www.rac.co.uk/advice/reports-on-motoring
http://www.rac.co.uk/fuelwatch
https://twitter.com/search?q=%23racfuelwatch


Contacts

Contact the RAC Press Office
Press Contact
press.office@rac.co.uk
Emails monitored during normal office hours. For breakdown
queries, call 0330 159 0740
ISDN number on request
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