(- |

Media Centre

Image: RAC

Jun 09, 2023 13:18 BST

Stellantis UK awards RAC five-year
roadside assistance contract

The RAC has signed a five-year contract to provide roadside assistance
services to all Stellantis car and van brands in the United Kingdom and
Republic of Ireland.

The deal, which was signed following a competitive tender, sees the RAC
provide three years’ complimentary roadside assistance for all Stellantis
electric vehicles regardless of brand, three years cover for all Alfa Romeo and
DS Automobiles vehicles, and 12 months for all other vehicles. In total,



around a million vehicles run by business fleets and private consumers are
now covered by the RAC.

Roadside assistance is also provided to vehicles sold under the Stellantis
approved used programme, SPOTICAR - the UK'’s largest manufacturer
approved network — as well as to customers purchasing extended warranties
from any Stellantis group brand.

In addition to roadside assistance services, the RAC is also providing
Stellantis with its first connected call centre. This will ensure any driver
pressing either the emergency SOS or breakdown button in a Stellantis
vehicle, will get the help they need.”

The RAC will continue strengthening close technical relationships with each
Stellantis brand, a process that began in 2019 when it began working with
Groupe PSA. Valuable vehicle data and insight will be shared with Stellantis’s
network of dealerships and product development teams, something that will
become more important as the group moves towards a multi-franchise retail
model under the Stellantis & You sales and service brand.

RAC Business CEO Dan Sparks said:

“We’re delighted Stellantis has made the RAC its roadside assistance provider
of choice. Since winning a contract with Groupe PSA in 2019, we have worked
hard to demonstrate both our technical capabilities and our clear focus on
delivering a first-rate experience for their customers. The fact the wider
Stellantis group has recognised this is a huge vote of confidence in the RAC
and we look forward to working with every one of the group’s automotive
brands in the UK and Ireland.

“We're also pleased that our industry-leading expertise in electric vehicles
has been recognised, meaning we're well positioned to support each
Stellantis brand’s electrification strategies. The majority of our breakdown
vans are fitted with an ‘All-Wheels-Up’ rapid recovery system, allowing RAC
patrols to tow the vast majority of vehicles that cannot be fixed at the
roadside, and we’re also upgrading our EV Boost mobile charging units,
meaning we can give faster emergency charges at the roadside.”


https://media.rac.co.uk/pressreleases/rac-awarded-five-year-roadside-assistance-contract-with-groupe-psa-2857246

The press office email address is press.office@rac.co.uk and media centre is
at media.rac.co.uk. Please note: the press office is unable to help with
individual customer enquiries - please visit the RAC contacts page to find the
right contact.

About the RAC

The RAC, an iconic UK brand, provides complete peace of mind to 13 million
UK private and business drivers, whatever their motoring needs. As well as its
premium nationwide breakdown assistance service - with an expert branded
patrol workforce attending more than two million breakdowns every year - it
offers a wide range of market-leading products across insurance, legal
services, vehicle inspections and service, maintenance and repair. The RAC is
also at the forefront in helping drivers make the switch to electric vehicles
and leads in the development of new solutions for businesses and OEMs,
partnering with the best in the motoring and mobility space.

Visit the RAC website.
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